
Reminder:
Daily maintenance 
and cleaning is very 
important to the 
overall function of 
your hearing aid and 
will help it work to the 
best of its abilities.

Friends for Life-Dominican Republic

Lifestyle Hearing Network, an audiology 

network group that Sackville Hearing 

Centre is a member of became involved 

with a group called “Friends for Life-

Dominican Republic”. This group travels 

twice a year to the Dominican Republic 

to help those residents in need. The 

timing of the upcoming March trip did 

not work out for any of our staff here 

at Sackville 

Hearing 

Centre to 

attend. 

However, 

we have donated a box of medicine that 

will be used to help the people of the 

Dominican Republic. We are pleased to 

do our small part to help.

A Few Tips to Get the Most 
From Your Directional 
Microphone:
Experience the benefits of technology properly used!

Did you know that a good percentage of the results you will receive from 
technology will depend on how you are using it? Follow these easy to use 
tips to get the most out of your directional microphone.

	 •	 Always face the person you want to hear.
	 •	 Avoid sitting or standing with your back to a wall such as in a 	 	
		  restaurant.
	 •	 Do not place yourself close to a noise source such as the kitchen	
		  or entryway in a restaurant.
	 •	 Always try to situate yourself so the majority of the noise is 	 	
		  behind 	you.
	 •	 Continue to speech read and look directly at the person you are 	
		  speaking with for visual clues to help you follow the conversation.

For more tips and help with your technology ask your hearing care 
professional at Sackville Hearing Centre!

294 Cobequid Road, Suite 10
Lr. Sackville, NS B4C 4C5

902-865-4455

Questions or Comments?

If you have any questions or 
comments, please don’t hesitate 
to give us a call at 865-4455
 
You can also email us at

info@sackvillehearing.ca
 
If you would prefer to not receive 
correspondence from us, please 
let us know at the number/email 
above.

Our success is thanks to all of your support!

Can you believe that we are soon approaching our 12th year of Business 
in May and then 2 years at our new location in the VIMIGA Professional 
Centre. Our success is directly tied to you, our loyal patients and your 
families.



www.phonak-canada.com

The new TVLink allows you to enjoy more freedom when watching TV. The sound is 
transmitted wirelessly and in StereoSound to your hearing instruments. You can 
now leave the room for a snack without missing any of your favourite TV program.  
 
Contact Sackville Hearing Centre for more information about the Phonak TVLink.

All around hearing delight!

Interested in learning more 
about hearing loss?
Discover what you need to know with our new 
interactive, online seminar on hearing loss and 
hearing aids. Visit our website to watch it online.

“Your referral 
is the greatest 
compliment
we can receive.” 
Have you heard about the Sackville 
Hearing Centre Referral Program? 
In response to all of the wonderful 
referrals our patients have 
provided over the years we have 
implemented a referral program to 
reward your trust and support. 

Congratulations to some of our 
recent referral program draws!

November 2010 - Jean-Guy Hachey won a 
$250 visa gift card.

February 2011 - Victor Gaudet won a Flip 
Video camera

H.Roy White recently sent along a wonderful 

poem describing his path to better hearing. 

Visit the Testimonial section on our website 

to read his insightful thoughts.

VIMIGA PROFESSIONAL CENTRE
294 COBEQUID ROAD

LR. SACKVILLE, NS
PH: 1-902-865-4455

 WWW.SACKVILLEHEARING.CA

G i f t s
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REFERRAL CARD

“Your referral is the 
greatest compliment 
we can receive.”
Welcome to the Sackville  
Hearing Centre Referral Program. 
Please pass along this referral card to  
your friends and family members who 
are not currently patients in our practice. 
When your friends or family come in for 
their initial examination appointment we 
will take 5% off their initial examination. 
For every person that brings in a card with 
your name on it you will receive a choice of 
gifts/rewards.

Refer 6 people who come in for an exam 
and you will receive a years supply of 
batteries or a $100 gift card. 

Sincere thanks for your continued support,

Susan English-Thompson
Owner
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Mention “ Dominican Republic” during a visit in March and April and get a complimentary pack of batteries!

Committed to 
Providing the best in 
Customer Support!

Our office assistant, Deanna Lowe, 

continues to build upon her skills so 

she can provide our patients with the best service 

possible. She recently completed the “Front Desk 

Academy Certification Program”, a 14-week online 

course aimed at improving office and patient care.


